Getting started with the
VetConnect PLUS web application

This document provides instructions for using the VetConnect™ PLUS web application, which provides the full features of
the platform. For more information about the VetConnect PLUS mobile app—which provides quick access to in-process
orders and patient results on a mobile device, see Getting started with the VetConnect PLUS mobile application. For detailed
instructions for using VetConnect PLUS, see the VetConnect PLUS Operator's Guide.

Signing into the VetConnect PLUS web application S 8

1. Using a web browser, go to the VetConnect PLUS page for your region.

2. Select Sign in with MyIDEXX to sign in using your MyIDEXX single sign-on
credentials.

Note: Don't have a MyIDEXX account? Select Create a MylDEXX account and
enter the applicable information when prompted.
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•	https://www.idexx.com/files/vetconnect-plus-mobile-qrg-en-us.pdf
https://www.idexx.com/files/vc-vcplus-user-guide.pdf

Ordering tests

1. Onthe Home screen, select:
Order new diagnostics > Reference laboratory if you're ordering tests to be sent to IDEXX Reference Laboratories.
OR
Order new diagnostics > In-house laboratory if you're ordering tests to be completed in your in-house laboratory.
Note: Before you can order in-house laboratory tests, you must connect your VetConnect™ PLUS account to your
IDEXX VetLab™ Station. To do so, on your IDEXX VetLab Station tap the gear icon £, tap Settings, tap VetConnect
PLUS, tap Connect Now, and follow the on-screen instructions.

2. Search for and select an existing patient or select Add New Patient to enter and save the new patient’s information.

3. Select how you want to search for the test (Frequent, Saved, or Browse All) and then search for and select the desired
test to add to the order. Repeat this step for each test you want to add to the patient’s order.

4. Forin-house laboratory orders only: Select your IDEXX VetlLab Station from applicable drop-down list on the right side of
the screen.

5. Select or enter the treating veterinarian in the Veterinarian box.

6. Optional: Select Notes and enter your name, the collection date, a previous reference number (for rechecks), a PIMS
(practice information management system) order number, and/or notes/instructions for the laboratory. Then, select
Done.

7. Select Order.

8. If the order was for reference laboratory testing, print the requisition form once it opens as a PDF file and include it
with the specimen(s) you send to IDEXX Reference Laboratories.

Viewing test results
1. If the result was recently provided, select it in the Complete list on the Home screen.
Note: A blue dot in the Complete list indicates the result has not been read yet.
OR
To find an older result, enter the patient’s name in the Search bar at the top of the screen, press ENTER, select the
applicable patient results from the list, and then select the desired date of the results at the top of the screen.

2. Review the results:
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