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Catalog/Order Information

Shipping Information
All Practice Supplies orders are shipped via ground 
shipping for delivery within 3 business days. Orders that 
include IDEXX in-house laboratory supplies are shipped 
with next-day delivery (available within the continuous 
United States only). 

For next-day delivery, orders must be placed before 
3:00p.m. ET, Monday–Thursday. Friday–Sunday orders 
ship on Monday. 

Taxes and any special duties for shipping outside the  
U.S. are the customer’s responsibility. All orders are 
shipped FedEx or UPS Ground unless otherwise specified.

Prices and products in this catalog are subject to change 
without notice.

Two easy ways to order
1.  Call an IDEXX representative: 1-888-224-4408  

(8:00 a.m.– 3:00 p.m. ET, Mon–Fri)

2.  Shop online with IDEXX Online Orders:  
idexx.com/ordersupplies

Methods of payment
Credit Cards: We accept VISA, Mastercard, American 
Express and IDEXX Points.

Customer satisfaction
We want you to be completely satisfied with your IDEXX 
supplies order. If you have any questions, comments  
or concerns, please call us today at 1-888-224-4408  
for assistance.

IDEXX Practice Supplies
A convenient way to shop for quality products you can trust.

Patient data, client 
communications, 
business insights, 
all at your fingertips.

Discover cloud-based 
veterinary software and 
simplify your workflow. 
Learn how ezyVet and 
Neo could help your 
practice. 

CREATING CLARITY

Read more 
on Page 36
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Featured Products
From prescription labels to reminder postcards, 
here’s a selection of our most popular items.

500 stickers per roll. 
See page 10 for details

Caution Stickers

DYMOPAW Dymo 2 3/4" x 2 1/8"  
$155.99 1 box/10 rolls/4,000 labels

ELTRONP Zebra 3 1/2" x 1 15/16" 
COSTARP Dymo 3 1/2" x 1 15/16" 
$155.99 1 box/10 rolls/4,000 labels

Prescription Labels

Protect Rx labels from damage. 
500 shields per roll. 
See page 10 for details.

Label Shields Prescription Vials

Large variety of sizes and colors. 
See page 10 for details.

Lexmark Laser Printers

Efficiently scan items at point-of-sale. 
See page 39 for details.

Color and B/W starting at $379. 
See page 37 for details.

Symbol® Handheld 
Barcode Scanners

Featured Products

Tote and Pharmacy Bags

22 TOTE 
(9.5" x 13")

$25.99/100 
plastic bags

9 TOTE 
(6.25" x 9.25")

$38.99/250 
paper bags

AVImark favoriteCornerstone favorite
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Featured Products

L3GENTLE2 (3-up) L4GENTLE2 (4-up)

Reminder Cards

Sympathy Cards

SYMMIST 25 cards—boxed
Inside: “May memories of your cherished companion be 
with you always.”

SYM6DC 25 cards—boxed
Inside: “Beautiful memories of your beloved pet 
will always be with you.”

Boxed cards include envelopes
1 box/25 cards (blank inside)   $32.99
1 box/25 cards (message inside)  $38.99

L3FACES (3-up) L4FACES (4-up)

Seasonal Variety Cards

L3VAR20 (3-up)L3VAR19 (3-up) L3VAR13 (3-up) L3VAR15 (3-up)

Go paperless or paper-light. 
Simply plug into USB port. 
Starting at $320. 
See page 39 for details.

Topaz® Signature 
Capture Device 
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Vet Appointment

Name: _____________________
Date: _____________________
Time: _____________________

Vet Appointment

Name: _____________________
Date: _____________________
Time: _____________________

  

  

IDEXX Integrated  
Payment Processing 

compatible

3-up laser cards
1 pack/375 cards $44.99/pack
2 packs/750 cards $39.99/pack
3 packs/1125 cards $34.99/pack
4 packs/1500 cards $29.99/pack
Detaches to 6" x 3 5/8" cards 
3-up includes appointment cards

4-up laser cards
1 pack/500 cards $44.99/pack
2 packs/1000 cards $39.99/pack
3 packs/1500 cards $34.99/pack
4 packs/2000 cards $29.99/pack
Detaches to 4 1/4" x 5 1/2" cards



6 Call 1-888-224-4408 or visit idexx.com/ordersupplies

PetDetect®

The PetDetect System works with these software systems: 
IDEXX Cornerstone®, IDEXX Neo, IDEXX ezyVet, DVMAX 8.5 and higher, AVImark®, 
Gingr, Chameleon Software (HLP, Inc.), ClienTrax, ImproMed® Infinity, IntraVet® 
(Webster Veterinary), Kennel Link™, Kennel Connection (Blue Crystal Software),  
K9 Coordinator (K9 Bytes®), KennelSoft (Atlantis), Paw Partner, Pawloyalty, 
PetExec, PetLinx (Software Revolutions), PetTech Pro, and Shelter Pro.

Printer warranty is void if media other than PetDetect products are used, as that 
can cause abrasions on the printhead. IDEXX will not support the use of other 
media types in the PetDetect printer nor will we support third-party printers or 
third-party print drivers not purchased through IDEXX or our authorized PetDetect 
distributors.

Purchase one case (24 rolls) and 
save $3.50 per roll. $84 savings!

PetDetect Starter Kit
This starter kit includes the printer, USB cable, spacer,  
and one roll of PetDetect collar media. 

PDPSK (USB)   $449.95

PDPSK2 (USB and Ethernet)  $574.00

PetDetect Collar Media
Recommended for use with the PetDetect ID printer. One 
roll contains approximately 160 1" x 6" collars—enough 
for 70 to 80 collars of average length. Collar media is 
available in standard and small animal widths, can be 
printed in 6", 12", 18", 24" or 30" lengths, and is available  
in a variety of colors.

Standard Collar Media
PDCYL (Yellow) $29.99/roll

PDCWH (White) $29.99/roll

PDCBL (Blue) $29.99/roll

PDCGR (Green) $29.99/roll

PDCPL (Purple) $29.99/roll

PDCOR (Orange) $29.99/roll

PDCRD (True Red) $29.99/roll

PDCPK (Pink) $29.99/roll

Small Animal Collar Media
Center-perforated media can be split into two ½" collars.

PDCRDS (True Red)  $29.99/roll

PDCWHS (White)  $29.99/roll

PDCYLS (Yellow)  $29.99/roll

PetDetect® ID 
Collars
The pet identification system 
that integrates with your existing 
software to print high-quality ID 
collars with the click of a button.

Yellow BlueWhite Green

Purple True redOrange Pink
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Anatomical Models

Anatomical 
Models
Anatomical models provide  
a visual aid that can help your 
clients understand their pet's 
condition as well as your 
recommended treatment plan.

Canine Knee Model
Average-size knee with femur, fibula, patella and  tibia 
bones; lateral and medial meniscus; anterior and posterior 
cruciate ligaments; plus six more ligaments and tendons. 
Natural color. 

Model size: 2" x 3 1/2" x 7"

Card size: 5 1/4" x 6 1/2"

Base Size: 6 1/2" x 5" CANKNEE: $142.99 each

Canine Jaw Model
Healthy canine hinged jaw shows the roots of all teeth 
(incisors, canine, premolars and molars). Jaw opens, 
closes and separates for closer study. Clear.

Model size: 4 1/4" x 3" x 2"

Card size: 6 1/2" x 5 1/4"

Base Size: No base CANJAW: $146.99 each

Feline Jaw Model
Healthy feline hinged jaw shows the roots of all teeth 
(incisors, canine, premolars, molars). Jaw opens, closes 
and separates for closer study. Clear. 

Model size: 2 3/4" x 2" x 1 1/8"

Card size: 6 1/2" x 5 1/4"

Base Size: No base FELJAW: $146.99 each
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Cornerstone ezyVet Neo DVMAX AVImark ImproMed IntraVet Better 
Choice ClientTrax DVM 

Manager VPM VetLINK Elinc VIA eVetPractice

Rx Labels
Zebra®, 3 1/2" x 1 15/16" ELTRONV $155.99  1 box/10 rolls/4,000 labels + +
Zebra, 3 1/2" x 1 15/16" ELTRONPP $155.99  1 box/10 rolls/4,000 labels + +
Zebra, 3 1/2" x 1 15/16" ELTRONP $155.99  1 box/10 rolls/4,000 labels + +
Zebra, 3 1/2" x 1 15/16" ELTRONPAW $155.99  1 box/10 rolls/4,000 labels +
Seiko®, 3 1/2" x 1 15/16" TL350 $137.99  1 box/10 rolls/2,500 labels +
Dymo®, 3 1/2" x 1 15/16" COSTARP $155.99  1 box/10 rolls/4,000 labels + + +
Dymo, 3 1/10" x 1 4/5" COSTARBCP $155.99  1 box/10 rolls/4,000 labels + + + +
Dymo, 2 3/4" x 1 3/4" (custom size) DYMOAXP $206.99  1 box/10 rolls/5,000 labels + + + +
Dymo, 2 3/4" x 2 1/8" DYMOV $155.99  1 box/10 rolls/4,000 labels + + + + + + + +
Dymo, 2 3/4" x 2 1/8" DYMODP $155.99  1 box/10 rolls/4,000 labels + + + + + + + +
Dymo, 2 3/4" x 2 1/8" DYMOPAW $155.99  1 box/10 rolls/4,000 labels + + + + + + + +
Blank Rx Labels
Zebra, 3 1/2" x 1 15/16" ELTRONB $144.99  1 box/10 rolls/4,000 labels + +
Dymo, 3 1/2" x 1 15/16" COSTARB $137.99  1 box/10 rolls/4,000 labels + + +
Dymo, 3 1/10" x 1 4/5" COSTARBCB $137.99  1 box/10 rolls/4,000 labels + + +
Dymo, 2 3/4" x 1 3/4" (custom size) DYMOAX $180.99  1 box/10 rolls/5,000 labels + + + + +
Dymo, 2 3/4" x 2 1/8" DYMODB $137.99  1 box/10 rolls/4,000 labels + + + + + +
Zebra, 3 1/2" x 1 1/2" ELTRONBI $124.99  1 box/10 rolls/5,000 labels +
Address Labels
Dymo, 3 1/2" x 1 1/8" COSTARAD $32.99  1 bag/2 rolls/700 labels +  + + + + +
File Folder Labels
Dymo, 3 7/16" x 9/16" DYMOF $21.99  2 rolls/260 labels +
Shipping Labels
Zebra, 4" x 2 1/4" ELTRONS $25.99  1 roll/700 labels + +
Dymo, 4" x 2 1/8" DYMOS $42.99  1 roll/220 labels + + +
Dymo, 4" x 2 5/16" DYMOSV $32.99  1 roll/300 labels +
Test Tube Labels
Zebra, 1 3/16" x 27/32" ELTRONT $14.99  1 roll/2,710 labels +
Continuous Feed Labels
Blank CF Label, 2 3/4" x 1 3/4" (fanfold) PLAVC $90.99  1 box/2,500 labels +

Prescription Products

Prescription Labels
Choose from a wide variety of options 
designed specifically for your practice 
management software.

Buy 3 boxes of prescription labels and save  
$3.00/box; buy 6 or more and save $5.00/box.
Dymo labels are only compatible with the Dymo 450 and 450T label  
printers. They are not compatible with the Dymo 550 or 550T printers.

ELTRONPP label design.
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Cornerstone Neo ezyVet DVMAX Avimark ImproMed IntraVet Better 
Choice ClientTrax DVM 

Manager VPM VetLINK Elinc VIA Pulse

Rx Labels
Zebra®, 3 1/2" x 1 15/16" ELTRONV $155.99  1 box/10 rolls/4,000 labels + +
Zebra, 3 1/2" x 1 15/16" ELTRONPP $155.99  1 box/10 rolls/4,000 labels + +
Zebra, 3 1/2" x 1 15/16" ELTRONP $155.99  1 box/10 rolls/4,000 labels + +
Zebra, 3 1/2" x 1 15/16" ELTRONPAW $155.99  1 box/10 rolls/4,000 labels +
Seiko®, 3 1/2" x 1 15/16" TL350 $137.99  1 box/10 rolls/2,500 labels +
Dymo®, 3 1/2" x 1 15/16" COSTARP $155.99  1 box/10 rolls/4,000 labels + + +
Dymo, 3 1/10" x 1 4/5" COSTARBCP $155.99  1 box/10 rolls/4,000 labels + + + +
Dymo, 2 3/4" x 1 3/4" (custom size) DYMOAXP $206.99  1 box/10 rolls/5,000 labels + + + +
Dymo, 2 3/4" x 2 1/8" DYMOV $155.99  1 box/10 rolls/4,000 labels + + + + + + + +
Dymo, 2 3/4" x 2 1/8" DYMODP $155.99  1 box/10 rolls/4,000 labels + + + + + + + +
Dymo, 2 3/4" x 2 1/8" DYMOPAW $155.99  1 box/10 rolls/4,000 labels + + + + + + + +
Blank Rx Labels
Zebra, 3 1/2" x 1 15/16" ELTRONB $144.99  1 box/10 rolls/4,000 labels + +
Dymo, 3 1/2" x 1 15/16" COSTARB $137.99  1 box/10 rolls/4,000 labels + + +
Dymo, 3 1/10" x 1 4/5" COSTARBCB $137.99  1 box/10 rolls/4,000 labels + + +
Dymo, 2 3/4" x 1 3/4" (custom size) DYMOAX $180.99  1 box/10 rolls/5,000 labels + + + + +
Dymo, 2 3/4" x 2 1/8" DYMODB $137.99  1 box/10 rolls/4,000 labels + + + + + +
Zebra, 3 1/2" x 1 1/2" ELTRONBI $124.99  1 box/10 rolls/5,000 labels +
Address Labels
Dymo, 3 1/2" x 1 1/8" COSTARAD $32.99  1 bag/2 rolls/700 labels + + + + + +
File Folder Labels
Dymo, 3 7/16" x 9/16" DYMOF $21.99  2 rolls/260 labels +
Shipping Labels
Zebra, 4" x 2 1/4" ELTRONS $25.99  1 roll/700 labels + +
Dymo, 4" x 2 1/8" DYMOS $42.99  1 roll/220 labels + + +
Dymo, 4" x 2 5/16" DYMOSV $32.99  1 roll/300 labels +
Test Tube Labels
Zebra, 1 3/16" x 27/32" ELTRONT $14.99  1 roll/2,710 labels +
Continuous Feed Labels
(fanfold) PLAVC $90.99  1 box/2,500 labels +

Prescription Products

Design for ELTRONV and DYMOV. Design for DYMOPAW and ELTRONPAW. Design for ELTRONP, TL350,  
COSTARP, COSTARBCP and DYMODP.
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FELSNAP 
(2 1/4" x 1")

$21.99/roll

CANSNAP 
(2 1/4" x 1")

$21.99/roll

SNAP® Test Labels
Reduce test result confusion and limit recording 
errors with SNAP Test labels. Label peels off as 
two pieces with matching numbers—use one with 
the patient chart and one for the test. For use with 
IDEXX SNAP® 4Dx, HW, FIV, FeLV, and fPL tests.  
500 labels per roll.

Roll 
Holders 
4ROLL 
(4 1/2" wide) 
$16.99 each

Caution Stickers
Perfect for prescription 
vials, medication boxes,  
or pet cages. Mix and 
match any stickers to 
receive discount pricing. 
500 stickers per roll.

1 roll: $11.99 each

3 rolls: $10.99 each

5 rolls: $10.49 each

C4

C5

C7

C11

C22

C23

C27

Prescription Vials
Safe and simple design with two-piece push-and-turn 
child resistant cap. Made with USP “Tight” specifications, 
our vials exceed the USP 661/671 protocols for light 
transition. Available in blue or amber. Each case comes 
with optional snap caps for 5% of the vials.

Label Shields 
Clear shields product 
your Rx labels from 
moisture, smearing, and 
general wear-and-tear. 
500 shields per roll.

Size: 1 roll 3 rolls 5 rolls

LS9 (2 3/4"x1 3/4") $27.99each $25.99each $23.99each

LS10 (3"x2") $27.99each $25.99each $23.99each

Prescription Products

BLVIAL8 (Blue 8 dram) 410 vials/case 
AMVIAL8  (Amber 8 dram) $56.99

BLVIAL13  (Blue 13 dram) 275 vials/case 
AMVIAL13  (Amber 13 dram) $53.99

BLVIAL16  (Blue 16 dram) 240 vials/case 
AMVIAL16  (Amber 16 dram) $52.99

BLVIAL20  (Blue 20 dram) 270 vials/case 
AMVIAL20  (Amber 20 dram) $61.99

BLVIAL30  (Blue 30 dram) 195 vials/case 
AMVIAL30  (Amber 30 dram) $55.99

BLVIAL40  (Blue 40 dram) 130 vials/case 
AMVIAL40  (Amber 40 dram) $49.99

BLVIAL60  (Blue 60 dram) 90 vials/case 
AMVIAL60  (Amber 60 dram) $50.99
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Chart and Medication Labels
Quick and easy way to record results and stick to the 
patient’s chart. Mix and match any stickers to receive 
discount pricing. 500 labels per roll.
1 roll $27.99 each 
3 rolls $25.99 each 
5 rolls $24.99 each

LR148A 
(4" x 2")

LR145A 
(4" x 2")

LR40A 
(4" x 2")

LR80C 
(4" x 2 1/2")

M84 (2 3/4"x1 3/4")

LR2B 
(3" x 2")

LR170B 
3" x 2")

LR164B 
(3" x 2")

LR208B 
(3" x 2")

RCS1

Perscription Products
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IDEXX 
Hardware 
Solutions
Is outdated equipment slowing 
your practice down? It's time to 
revolutionize the way you care 
for your patients. 
Our advanced hardware 
solutions for IDEXX Cornerstone 
and IDEXX Neo platforms are 
designed to optimize every 
aspect of your workflow, from 
appointment scheduling to 
patient diagnosis and treatment.

Save Time
With updated hardware technology, tasks such as patient 
check-ins, record-keeping, and diagnostic imaging can 
be completed faster, leading to a reduction in overall 
appointment times.

Increase Throughput
Faster equipment means more patients can be seen  
in a day without sacrificing quality of care. 

Improved Diagnostic Accuracy
Modern diagnostic tools provide higher-resolution  
imaging and more precise measurements, leading to 
fewer misdiagnoses and more effective treatment plans. 

Streamlined Workflow
Upgraded hardware often comes with integrated software 
solutions that automate tasks like scheduling, billing, and 
inventory management.
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Upgrade to the future 
of veterinary care today!
Contact us for a personalized 
consultation and take the first  
step towards a more efficient  
and successful practice.

Contact the IDEXX 
Hardware Sales Team

1-800-668-0444

Dell Precision Laptop 

Dell PowerEdge Servers Lexmark Printers

Dell OptiPlex 
All-In-One Monitors and Networking Peripherals

Dell OptiPlex  
Micro Form Factor

Dell OptiPlex  
Small Form Factor

Enhanced Client Experience
Faster service and more accurate diagnoses lead  
to happier clients. 

Staff Productivity
With intuitive and efficient hardware, staff members can 
focus more on patient care and less on troubleshooting  
or navigating clunky interfaces.



14 Call 1-888-224-4408 or visit idexx.com/ordersupplies

Pharmacy and 
Tote Bags
Pharmacy and tote bags make it 
easy for your clients to keep all 
their important take-home items 
in one convenient location.

22TOTE (9.5" x 13") 
$25.99/100 plastic bags

24TOTE (9.5" x 13") 
$25.99/100 plastic bags

8TOTE (9.5" x 13") 
$25.99/100 plastic bags

18TOTE (9.5" x 13") 
$25.99/100 plastic bags

27TOTE (9.5" x 13") 
$25.99/100 plastic bags

© Bigstock/gollli • AC-66546-00

We love pets

6TOTE (9.5" x 13") 
$25.99/100 plastic bags

Felix Felix Felix Felix 

Felix Felix 

Fido Fido 

Felix Felix 

Fido Fido 

Fido Fido Fido Fido 

Fido Fido Fido Fido 

26TOTE (9.5" x 13") 
$25.99/100 plastic bags

1TOTE (9.5" x 13") 
$25.99/100 plastic bags
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21TOTE (9.5" x 13") 
$25.99/100 plastic bags

2TOTE (9.5" x 13") 
$25.99/100 plastic bags

Pharmacy and Tote Bags
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5TOTE (9.5" x 13") 
$25.99/100 plastic bags 9TOTE (6.25"x9.25") 

$38.99/250 bags
17TOTE (6.25"x9.25") 
$38.99/250 bags

23TOTE (6" x 11") 
$38.99/100 paper bags 
Includes 3.34" flat bottom

Paper Pharmacy Bags

25TOTE (9.5" x 13") 
$25.99/100 plastic bags

19TOTE (9.5" x 13") 
$41.99/100 plastic bags 
2-color design

Happy 
H  lidays

Seasonal Tote Bags

Pharmacy and Tote Bags

15TOTE (12" x 15") 
$38.99/100 plastic bags

16TOTE (12" x 15") 
$38.99/100 clear plastic bags

furrY
For    ouR

Friends

14TOTE (12" x 15") 
$38.99/100 plastic bags

13TOTE (12" x 15") 
$38.99/100 plastic bags
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Invoice Paper
Choose from a variety of 
veterinary-specific invoice and 
statement paper that can add 
a professional, seasonal, or fun 
element to your client checkout 
experience.  

LCUDDLE (laser)

LPUMPKIN (laser)

LWINTER (laser)

LTLOGO–teal (laser)

LBLOGO3 (laser)

LMLOGO–mauve (laser)

LBLOGO2 (laser)

LPAWS3 (laser)

LBLOGO–blue (laser)

LSNOWBALL (laser) 

LLEAVES (laser)

Invoice paper prices
500 sheets per ream 
1 ream: $21.99 
2–4 reams: $20.99 each 
5+ reams: $18.99 each
Note: The colors of the items you receive may vary 
slightly from the pictures displayed in our catalog.

Paper Supplies
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LHPAW1 (laser)

LPLAYFUL (laser)

LMULTI3 (laser)

LDENTAL5 (laser)

LCURIOUS (laser)

LTYPAW2 (laser)

LPETS3 (laser)

LDENTAL3 (laser)

LPEEK3 (laser)

LFLOWER (laser)

LTUGAWAR (laser)

LPEEK1 (laser)

LMULTI4 (laser)

© Dreamstime.com  •  PM-66227-01 © Dreamstime.com  •  PM-66227-01

© Dreamstime.com  •  PM-66227-01 © Dreamstime.com  •  PM-66227-01

LPETFUN (laser)

LFLAG (laser)

Paper Supplies
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Statement Paper
Specially designed to work with 
IDEXX Cornerstone software, these 
papers can also be used with other 
software packages. 500 sheets per 
ream.

1 ream: $21.99 
2–4 reams: $20.99 each 
5+ reams: $18.99 each

Statement Paper  
LBSTM (blue)–laser

Statement Paper  
LMSTM (mauve)–laser

Plain Statement Paper  
LMPSTM (laser)

Statement Paper  
LTSTM (teal)–laser

Envelopes 
Double-window envelopes 
eliminate the need for address 
labels and are available in 
a variety of options.

Imprinted with “Return Service 
Requested”

SDWRSE Self-seal double window 
$47.99/500

Additional Blank Envelopes for 
boxed cards (not pictured)
BLANKENV  $8.99/25

Buy 5 boxes or more 
and save $1.00 per box.

Welcome 
Registration Pads
The perfect way to welcome 
new clients to your practice, 
this form includes all the vital 
information you need from 
clients to provide the best 
possible care for each pet. 50 
sheets per pad. 

WP1 (8.5”x11”): $8.99/pad

Paper Supplies



Meet Vello, the 
brand new client 
engagement  
solution from IDEXX 
Built for ezyVet, Neo and 
Cornerstone practice 
management software.

 + Unlock more efficient ways to connect through a singular, 
modern platform. 

 + Keep clients on time and your team ahead of schedule  
with automated SMS & email reminders. 

 +  Support smoother scheduling for your clients (and your 
practice) with online scheduling synced to your practice 
calendar. 

 +  Eliminate barriers for clients with the Vello app and web 
experience, which gives clients easy access to medical 
records, prescription history, and more. 

 +   Reduce time on the phone with 2-way SMS to have  
a meaningful back-and-forth with clients, and even send 
and receive images and videos. 

 +  This year all Pet Health Network Pro customers will get 
a free automatic upgrade to Vello for a modernized and 
elevated client engagement experience.

Scan code 
to learn more 
about Vello! 
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other countries. The IDEXX Privacy Policy is available at idexx.com.
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 +  Support smoother scheduling for your clients (and your 
practice) with online scheduling synced to your practice 
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 +  Eliminate barriers for clients with the Vello app and web 
experience, which gives clients easy access to medical 
records, prescription history, and more. 

 +   Reduce time on the phone with 2-way SMS to have  
a meaningful back-and-forth with clients, and even send 
and receive images and videos. 

 +  This year all Pet Health Network Pro customers will get 
a free automatic upgrade to Vello for a modernized and 
elevated client engagement experience.

Scan code 
to learn more 
about Vello! 
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All ®/TM marks are owned by IDEXX Laboratories, Inc. or its affiliates in the United States and/or
other countries. The IDEXX Privacy Policy is available at idexx.com.
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Reminder Cards
Reminder cards are a proven way to increase 
compliance and keep your schedule full. Choose 
from our wide variety of eye-catching designs.

3-up laser cards
1 pack/375 cards $44.99/pack

2 packs/750 cards $39.99/pack

3 packs/1125 cards $34.99/pack

4 packs/1500 cards $29.99/pack

Detaches to 6" x 3 5/8" cards 
3-up includes appointment cards

4-up laser cards
1 pack/500 cards $44.99/pack

2 packs/1000 cards $39.99/pack

3 packs/1500 cards $34.99/pack

4 packs/2000 cards $29.99/pack

Detaches to 4 1/4" x 5 1/2" cards

L3VAR15 (3-up)

L3
VA

R1
5–

Re
or

de
r f

ro
m

 ID
EX

X 
at

 1
-8

88
-2

24
-4

40
8

• 
H

an
dl

e 
th

is
 p

ap
er

 c
ar

ef
ul

ly
 s

o 
th

e 
pe

rf
or

at
io

n 
do

es
 n

ot
 

br
ea

k 
be

fo
re

 p
rin

tin
g.

• 
Le

av
e 

la
se

r p
ap

er
 w

ra
pp

ed
 u

nt
il 

us
e.

• 
In

di
vi

du
al

 la
se

r p
rin

te
rs

 d
iff

er
 in

 th
ei

r p
ap

er
 h

an
dl

in
g 

 
ca

pa
bi

lit
ie

s.

• 
Te

st
 p

ap
er

 o
ne

 s
he

et
 a

t a
 ti

m
e 

to
 d

et
er

m
in

e 
th

e 
be

st
 

 
w

ay
 to

 fe
ed

 it
 th

ro
ug

h 
yo

ur
 p

rin
te

r.

Vet Appointment

Name: _____________________
Date: _____________________
Time: _____________________

Vet Appointment

Name: _____________________
Date: _____________________
Time: _____________________

  

  

Mix and match your favorite 
designs to take advantage  
of volume discounts.

All 3-up variety laser cards 
include complimentary 
appointment cards.

Reminder Cards
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Year-round

L3VAR20 (3-up) L3VAR11 (3-up)L3VAR10 (3-up)

L3VAR18 (3-up)L3VARIETYBW (3-up) L3VARBW2 (3-up)

L3FELVAR3 (3-up)

L3OOPS2 (3-up)L3NUDGE (3-up) L3GENTLE2(3-up), L4GENTLE2(4-up)

Reminder Cards
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L3SQUEEZE(3-up), L4SQUEEZE(4-up)

L3PREVENT3 (3-up)

L3MISSYOU2 (3-up)

L3FACES (3-up), L4FACES (4-up)

L3BEST (3-up)

L3NEWS (3-up)L3FRIENDS4 (3-up)

L3HAPPY (3-up) L3BENCH (3-up)

L3FRIENDS5 (3-up)

Reminder Cards

Year-round



Call 1-888-224-4408 or visit idexx.com/ordersupplies 23

L3FRIENDS8 (3-up)

L4BUDDIES (4-up only)

L3FRIENDS3 (3-up only)

L3KISS (3-up) L4KISS (4-up)

L3FRIENDS6 (3-up)

L3KOBE (3-up)

L3MULTI3 (3-up)

L3BARN (3-up)

L3MULTI (3-up)

Make an impression and show 
all your clients you care; choose 
from images that feature cats, 
dogs, horses and more.

L4VAR4 (4-up)

Reminder Cards

3-up laser cards
1 pack/375 cards $44.99/pack
2 packs/750 cards $39.99/pack
3 packs/1125 cards $34.99/pack
4 packs/1500 cards $29.99/pack
Detaches to 6" x 3 5/8" cards 
3-up includes appointment cards

4-up laser cards
1 pack/500 cards $44.99/pack
2 packs/1000 cards $39.99/pack
3 packs/1500 cards $34.99/pack
4 packs/2000 cards $29.99/pack
Detaches to 4 1/4" x 5 1/2" cards
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L3VAR15 (3-up) L3VAR19 (3-up) L3VAR13 (3-up)L3VAR21 (3-up)

L3VAR14 (3-up) L3VAR17 (3-up) L3VAR9 (3-up) L3VARIETY2 (3-up)

L3BLOOM (3-up) L3SUMMER (3-up) L3SUMMER2 (3-up)

Spring and Summer

Reminder Cards
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L3VAR16 (3-up)

L4VAR5 (4-up)

L4VAR3 (4-up)

L4VAR6 (4-up)

L3STARS (3-up) 

Mix and match your favorite 
designs to take advantage  

of volume discounts.

3-up laser cards
1 pack/375 cards $44.99/pack
2 packs/750 cards $39.99/pack
3 packs/1125 cards $34.99/pack
4 packs/1500 cards $29.99/pack
Detaches to 6" x 3 5/8" cards 
3-up includes appointment cards

4-up laser cards
1 pack/500 cards $44.99/pack
2 packs/1000 cards $39.99/pack
3 packs/1500 cards $34.99/pack
4 packs/2000 cards $29.99/pack
Detaches to 4 1/4" x 5 1/2" cards

Reminder Cards
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Vet Appointment

Name: _____________________
Date: _____________________
Time: _____________________

Vet Appointment

Name: _____________________
Date: _____________________
Time: _____________________

L3VARIETY3 (3-up)

L3VARIETY6 (3-up)

L4VARIETY2 (4-up)

L3CRATE (3-up) L4CRATE (4-up)L3THANKS (3-up)

L3LEAF2 (3-up)

L3AUTUMN (3-up)

Fall

L3VARIETY (3-up)

Reminder Cards

3-up laser cards
1 pack/375 cards $44.99/pack
2 packs/750 cards $39.99/pack
3 packs/1125 cards $34.99/pack
4 packs/1500 cards $29.99/pack
Detaches to 6" x 3 5/8" cards 
3-up includes appointment cards

4-up laser cards
1 pack/500 cards $44.99/pack
2 packs/1000 cards $39.99/pack
3 packs/1500 cards $34.99/pack
4 packs/2000 cards $29.99/pack
Detaches to 4 1/4" x 5 1/2" cards
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Holiday

L3HOLVAR2 (3-up) L3HOLVAR (3-up)

L3BOW2 (3-up)

L3HOLIDAY2 (3-up) L3HOLIDAY3 (3-up), L4HOLIDAY3 (4-up) STARS1 25 cards—boxed
Inside: “May the magic of the season be with you 
throughout the new year.”

Winter

L3VARIETY7 (3-up)

L3WINTER3 (3-up) L3SCARF (3-up)

L3WINTER2 (3-up)L3SLIPPER (3-up)

Reminder Cards

Boxed cards include envelopes
1 box/25 cards  
(blank inside)  $32.99

1 box/25 cards  
(msg inside)  $38.99
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Additional Holiday

Heartworm

L3HWBIG (3-up) L3HEART9 (3-up) L3HEART8 (3-up)

L3GREEN (3-up laser card) L3FLAG2 (3-up) L3HEART10(3-up), L4HEART10(4-up)

L3DENTAL7 (3-up) L3DENTAL8 (3-up)

L3DENTAL5 (3-up) L3DENTAL6 (3-up)

Reminder Cards

Dental
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Boxed cards include envelopes
1 box/25 cards  
(blank inside)  $32.99

1 box/25 cards  
(msg inside)  $38.99

WELCOME5 25 cards—boxed
Inside: “Pets are family too. Thank you for giving us 
the opportunity to care for someone so special to 
you.”

WELCOME3 25 cards—boxed
Inside: “Welcome! Thank you for coming to see us.
We enjoyed meeting you and your pet, and look
forward to your next visit.”

THANKYOU3 25 cards—boxed
Inside: “We sincerely appreciate your business.”

WELCOME4 25 cards—boxed
Inside: “Thank you for putting your trust in us!”

THANKYOU2 25 cards—boxed
Inside: “We just wanted to take this opportunity to 
say thank you for thinking of us.”

THANKSREF2 25 cards—boxed
Inside: “We just wanted to say thanks for the 
referral. It means a lot to us that you took the time to 
recommend us to your friends.”

WELCOME6 25 cards—boxed
Inside: “Thanks for coming in. We warmly welcome 
you to our practice, and look forward to helping your 
pet live a happy and healthy life.”

Boxed Thank You Cards

Sympathy cards offer  
a simple way to support 
grieving pet owners and 
show them you care.

Browse our selection of 
boxed sympathy cards  
on pages 27–29.

Reminder Cards
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Cornerstone 9.6 or 
request your upgrade

CareCredit Vello Cornerstone Help Hub

Take advantage of these exciting offers today:

Top Cornerstone 
innovations in 2024 
to help practices 
make the most of 
their software.

Most Advanced 
Upgrade Yet

 + Cornerstone 9.6 available summer 2024

 + Improved speed, stability and security

 + Top-requested features like client-only documents 
and ability to save complex report search criteria

 +  Enables access to CareCredit, Vello, and online 
payments

Hello Vello
 + Meet Vello, IDEXX’s newest software solution

 + Modern, powerful client engagement platform

 +  Integrates seamlessly into Cornerstone – 
streamlining client emails, text messages, 
appointments and reminders

 + Early practices are seeing significant  
no-show reduction

CareCredit Integration
 + Process CareCredit transactions directly 

in Cornerstone

 +  One-time setup means no need to remember  
and input login credentials  

 +  Reduce manual steps and eliminate double-data entry

 +  Easily send text or email links for flexible client  
payment options

 +  Available for Cornerstone 9.5 and built into  
Cornerstone 9.6

Cornerstone Help Hub
 + Introducing CornerstoneHelpHub.com

 + Simple, easy-to-use web help accessible from any 
device

 + Browse our most frequently requested help topics  
– with answers at your fingertips

 + Great getting started content for new employees
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SYMMIST 25 cards—boxed
Inside: “May memories of your cherished companion 
be  with you always.”

SYM10DOG 25 cards—boxed
Inside: “How precious our time together; how 
precious our memories. With heartfelt sympathy on 
the loss of your companion.”

SYM11DOG 25 cards—boxed
Inside: “It’s hard to lose a faithful companion.  
Remember the good times... Those are the 
memories that will live in your heart forever.”

SYM6DC 25 cards—boxed
Inside: “Beautiful memories of your beloved pet will 
always be with you.”

Sympathy Products
The loss of a pet is a devastating experience for your clients and your 
staff. From sympathy cards to pet memorials, we offer a variety of 
products to help you express your support and compassion during 
this difficult time.

SYMDC 25 cards—boxed
Inside: “It is difficult to say goodbye to a beloved 
companion. Our heartfelt sympathy is extended to 
you during your time of loss.”

SYM2DC 25 cards—boxed
Inside: “May you find comfort in remembering the 
special bond you shared with your pet.”

SYM7DOG 25 cards—boxed
Inside: “Know that the good times you shared with 
your pet will be in your heart forever.”

SYM5DC 25 cards—boxed
Inside: “Our precious pets may leave our sides but 
they stay in our hearts forever.”

SYM5CAT 25 cards—boxed
Inside: “Just know that our beloved friends are never 
far away...For they will live in our hearts forever.”

Sympathy Products
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SYM8DOG 25 cards—boxed
Inside: “It's hard to say goodbye to such a special 
companion. Our thoughts are with you.”

Blank option: SYM8BDOG

SYM3DC 25 cards—boxed
Inside: “Our loyal friends will always be with us. They 
come into our lives and leave their paw prints on our 
hearts forever.”

Blank option: SYM3BDC

SYMPAWPRINT 25 cards—boxed
Inside: “I am the wind blowing through your hair 
and the warmth you feel in the air. When that smile 
creeps on your face, remember that I am in a good 
place. And when you’re feeling sad and down, recall 
memories of me running around. You don’t need to 
look low and high, just search way deep inside. And 
know that we’ll never be apart, for I have left my paw 
prints on your heart.”

I’m not there with you today 
but know that I haven’t gone astray.

Sympathy Products

SYM3CAT 25 cards—boxed
Outside: “Gentle eyes that see so much, paws that 
have the quiet touch, purrs to signal all is well, and 
show more love than words could tell. Graceful 
movements touched with pride, a calming presence 
by our side, a friendship that takes time to grow, 
small wonder why we love them so.”
Inside: “May comfort replace your sorrow as you 
remember the special love that you and your cat 
shared. With sympathy in the loss of your friend.”

Blank option: SYM3BCAT

SYM11CAT 25 cards—boxed
Inside: “We understand and share the sadness you're 
feeling. May memories  
of your cat bring a quick smile to your  
face and warmth to your heart.”

SYM8HORSE 25 cards—boxed
Inside: “May your memories comfort you today, 
tomorrow and always.”

Thinking of you

SYM10CAT 25 cards—boxed
Inside: “No longer by your side...
Forever in your heart. Thinking of you 
in your time of loss.”

SYM6DOG 25 cards—boxed
Inside: “We understand how hard it 
is to lose such a cherished and loyal 
companion. Our thoughts are with you.”

SYM5HORSE 25 cards--
boxed
Inside: “May good memories comfort 
you and carry you through the 
sadness of your loss.”
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SYMBRIDGE 25 cards—boxed
Inside: Rainbow Bridge poem; an 
excerpt of the poem is on page 31.

SYMINS1 
25 inserts (5" x 7")—$24.99
Front: Rainbow Bridge poem: When a 
beloved pet dies, it goes to the Rainbow 
Bridge. It makes friends with other 
animals and frolics over rolling hills and 
peaceful, lush meadows of green. Our 
pets do not thirst or hunger. The old and 
sick are made young once more; the 
maimed and the ill become healed and 
strong. They are as healthy and playful 
as we remember them in days gone by. 
Though happy and content, they still miss 
someone very special, someone they had 
to leave behind. Together, the animals 
chase and play, but the day comes when 
a pet will suddenly stop and look into 
the distance...Bright eyes intent, eager 
body quivering. Suddenly recognizing 
you, your pet bounds quickly across the 
green fields and into your embrace. You 
celebrate in joyous reunion. You will 
never again separate....

SYMINS2 
25 inserts (5" x 7")—$24.99
Front: “I’m not there with you today but know that I haven’t gone astray. I am the wind blowing 
through your hair and the warmth you feel in the air. When that smile creeps on your face, 
remember that I am in a good place. And when you’re feeling sad and down, recall memories 
of me running around. You don’t need to look low and high, just search way deep inside, and 
know that we’ll never be apart for I have left my paw prints on your heart.”

Sympathy Card Inserts

Sympathy Products

SYM9CAT 25 cards—boxed
Inside: “If we measure lives not in 
time but in grace, in the joy with  
which they lived, and in the love they 
leave behind, then we have much 
to learn from our pets. Keeping you 
close in thought.”

Boxed cards include envelopes
1 box/25 cards  
(blank inside)  $32.99

1 box/25 cards  
(msg inside)  $38.99
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ClayPaws® 
Paw Print Kit™
Our paw print-making system  
is a simple and efficient way to 
make customizable keepsakes  
for your clients’  beloved pets.

ClayPaws® Kits
Includes one patty of 
non-toxic modeling clay, 
directions, and a bag for 
the finished product. Add a 
circle mold to ensure you 
get a perfect mold. Only 
one mold needed to make 
hundreds of prints.

CPKW Kit $10.99 
CPPP4 Circle Mold $4.99

ClayPaws® Heart  
Charms and Ribbon
Charms and ribbons are  
a great added touch to any 
ClayPaws mold. 12 per bag.

CPHCS Heart Charms: 
$12.99/bag

CPRFF Ribbon $10.99/bag

ClayPaws® Large Bundle
 + 12 non-toxic molding kits with individual bags

 +  Molding and baking directions

 + 1 Circle Mold

 + 2 packs of Heart Charms (24 charms)

 +  1 pack of Variety Charms (12 charms)

 +  1 pack of satin ribbons (12 ribbons)

CPBL $140.99 each

ClayPaws® Small 
Bundle

 + 6 non-toxic molding kits 
with individual bags

 + Directions for molding 
and baking

 + 1 Circle Mold

CPBS $54.99 each

Designed for 
use in a clinical 
setting, each 
ClayPaws® kit 
comes with 
easy to follow 
instructions.

Sympathy Products
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Fade-Resistant 
Dye Ink
Acid-free and fade-
resistant the inkpad offers 
exceptional coverage and 
dries quickly. Once dry, 
impressions are water-
resistant. 4" x 2.75" jet 
black pad.

INKPAD $14.99 each

Paw Print 
Cremation Urns
Hand crafted from 
high-quality brass 
material, these beautiful 
cremation urns provide 
an elegant way for your 
clients to store their 
beloved pet's ashes. 

Note: To determine size, 
account for 1 cubic inch 
of ash per 1lb of body 
weight. 

URNPPS Small Urn 
4.9" x 3.5" 
25 cubic inch capacity. 
$62.99

URNPPM Medium Urn 
5.9" x 3.9" 
40 cubic inch capacity. 
$68.99

URNPPL Large Urn 
7.1" x 5.1" 
85 cubic inch capacity. 
$99.99

Paw Print Key Chain
Made from solid maple, 
this key chain is an 
excellent way for clients 
to remember their pets 
every day. Dimensions: 
1 5/8" x 2 3/16" x .335”.  
10 key chains per bag.

KEYCH $64.99/bag

Paw Print  
Memory Stone
A touching tribute that will 
last forever. Each stone is 
approximately 2" in size.  
5 stones per box. 

STONE $35.99/box

© IDEXX | David Bredeson | Dreamstime.com | PM-66394-00

The Rainbow Bridge
When a beloved pet dies, it goes to the Rainbow Bridge. 

It makes friends with other animals and frolics over rolling hills and 
peaceful, lush meadows of green.

Our pets do not thirst or hunger. The old and sick are made  
young once more; the maimed and the ill become healed and strong. 

They are as healthy and playful as we remember them in days gone by. 
Though happy and content, they still miss someone very special, 

someone they had to leave behind.

Together, the animals chase and play, but the day comes when 
a pet will suddenly stop and look into the distance...Bright eyes intent, 

eager body quivering. Suddenly recognizing you, your pet bounds quickly 
across the green fields and into your embrace. You celebrate in joyous reunion. 
You will never again separate. Happy tears and kisses are warm and plenty; 

your hands caress the face you missed. You look once more into the 
loving eyes of your pet and know you never really parted. You realize that 

though out of sight, your love had been remembered.

And now, you cross the Rainbow Bridge together...

Author unknown

Stamp
paw print

here

Ink Paw Print Insert
Make a lasting memory  
for your clients by pressing 
their pet’s paw on this 5" x 7" 
frameable insert featuring 
the Rainbow Road pet poem. 
Use as an insert for your 
sympathy card or other 
memorial offerings. 25 
inserts per pack.

PMINS $24.99/pack

PLANTING INSTRUCTIONS:
Place seed paper under a thin layer of soil and water thoroughly. 
Place in a sunny location and keep moist during germination.

Printed on 100% post-consumer materials
© IDEXX |PM-66386-00

    Plant me and
forget-me-not

In memory of our
furry friend

PMCP $34.99/pack

PLANTING INSTRUCTIONS:
Place seed paper under a thin layer of soil and water thoroughly. 
Place in a sunny location and keep moist during germination.

Printed on 100% post-consumer materials
© IDEXX |PM-66388-00

    Plant me and
forget-me-not

In memory of our
furry friend

PMCR $34.99/pack

PLANTING INSTRUCTIONS:
Place seed paper under a thin layer of soil and water thoroughly. 
Place in a sunny location and keep moist during germination.

Printed on 100% post-consumer materials
© IDEXX |PM-66387-00

    Plant me and
forget-me-not

In memory of our
furry friend

PMCH $34.99/pack

Plantable Memorial Seed Cards
A unique and beautiful way to honor a beloved pet. Each insert is handmade and infused with forget-me-not and other 
wild flowers. Available in 3 designs. 25 seed cards per pack. Card size: 4 1/4" x 5.5"

Sympathy Products
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Trust IDEXX cloud-based 
veterinary software
Through the power of the cloud, our solutions simplify the flow  
of information across the practice and link you to what you need 
- when you need it. Patient data, client communications, business 
insights, all at your fingertips.

Even the brightest minds need 
easy-to-use software. 
Neo features a brilliantly simple interface with 
built-in training tools and streamlined functionality, 
helping you complete tasks up to 5X faster and 
reserve brain power for where it’s needed most.

Learn more about Neo 
with the QR code below:

The practice management software 
that does it all. 
ezyVet is jam-packed with tools and features 
to help you save time, grow your business, and 
deliver excellence in all aspects of veterinary care.

Learn more about ezyVet 
with the QR code below:
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Printers Lexmark™ color laser printers

Lexmark™ CS622de Color Laser Printer*
Medium-volume color laser printer, Print Speed: 40 ppm, Recommended 
Monthly Page Volume: 5,000 pages, Size: 12.1"H x 17.4"W x 16.6"D,  
includes Lexmark 3-Year Next Business Day Warranty

LCS622DE Printer   $719 
L622BLK Black Toner, 10.5K yield $268.99 
L622CYN Cyan Toner, 7K yield  $356.99    
L622MAG Magenta Toner, 7K yield $356.99 
L622YLW Yellow Toner, 7K yield  $356.99
*This printer will transition to a new model in August. Contact us for more information.

Lexmark™ CS735de Color Laser Printer
High-volume color laser printer, Print Speed: 52 ppm, Recommended Monthly 
Page Volume: 2,000 to 20,000 pages, Size: 16.25"H x 18.85"W x 19.25"D, 
Includes Lexmark 3-Year Next Business Day Warranty

LCS735DE Printer   $1,499 
L735BLK Black Toner 22K yield  $441.99 
L735CYAN Cyan Toner, 12.5K yield $397.99 
L735MAG Magenta Toner, 12.5K yield $397.99 
L735YLW Yellow Toner, 12.5K yield $397.99

Lexmark™ CS431dw Color Laser Printer
Low-volume color laser printer, Print Speed: 26 ppm, Recommended Monthly 
Page Volume: 750–5,000 pages, Size: 9.6"H x 16.2"W x 15.5"D, Includes 
Lexmark 3-Year Next Business Day Warranty 

LCS431DW    $499 
CS431BLK Black Toner, 6K yield  $191.99  
CS431CYN Cyan Toner, 6.7K yield $340.99 
CS431MAG Magenta Toner, 6.7K yield $340.99 
CS431YLW Yellow Toner, 6.7K yield $340.99

Lexmark™ CX532adwe Color Laser Multifunction Printer
Low-volume color laser multifunction printer, Print Speed: 35 ppm, 
Recommended Monthly Page Volume: Up to 10,000 pages, Size: 19.3"H  
x 18.9"W x 18.7"D, print, copy, scan, fax, Connectivity: gig wired networking, 
wireless, USB, Includes Lexmark 3-Year Next Business Day Warranty

LCX532ADWE Printer   $1,099 
LCX532BLK Black Toner, 15.5K yield $343.99 
LCX532CYAN Cyan Toner, 8.8K yield $344.99 
LCX532MAG Magenta Toner, 8.8K yield $344.99 
LCX532YLW Yellow Toner, 8.8K yield $344.99 

Printers
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Important Notes: 
Costs for IDEXX support and installation services plus required cabling and accessories are in addition to the 
purchase price. Practices that are not using IDEXX software are not eligible for IDEXX support and installation 
services. Please check with your practice management system supplier for compatibility.

Zebra® 
ZD411 
Thermal 
Label 
Printer
This thermal label printer prints 
labels at up to 4" per second; 
includes a 2-year printer and 
1-year print head limited 
manufacturer's warranty. 

ZD411UE (USB & Ethernet) $492.00 
ZD410 (USB) $469.00

Clearance price: $329.00 

Stock is limited so this sale is only valid while 
quantities last.

Epson® TM-T20III 
Receipt Printer
For use with Cornerstone 7.5 and 
later. Prints up to 5" per second. 
USB cable included. 2-year limited 
manufacturer’s warranty.

EPSONRP $406.00 
SPPR (paper, 50 rolls/case) $158.99

Printer Cables (Not pictured) 
USB A/B Cable
USB6 (6') $10.00 
USB10 (10') $12.00

Network Cables (Not pictured) 
CAT5e Ethernet Cable
Cat5E7 (7') $8.00 
Cat5E10 (10') $9.00 
Cat5E25 (25') $13.00 
Cat5E50 (50') $24.00

Lexmark™ MS431dw  
Mono Laser Printer
Low-volume monochrome laser printer, Print 
Speed: 42 ppm, Recommended Monthly Page 
Volume: 800–8,000 pages, Size: 8.7"H  
x 14.5"H x 14.3"D Includes Lexmark 3-year 
Next Business Day Warranty 

LMS431DW Printer $379 
L431BLK Black Toner, 20K yield $444.99

Lexmark™ MX431adw  
Mono Multifunction Printer
Low-volume monochrome multifunction laser 
printer, Print Speed: 42 ppm, Recommended 
Monthly Page Volume: 800–8,000 pages,  
size: 13.3"H x 16.2"H x 18.31"D Includes 
Lexmark 3-year Next Business Day Warranty

LMX431ADW Printer $599.00 
L431BLK Black Toner, 20K yield $444.99

Lexmark™ MS823dn  
Mono Laser Printer
High-volume monochrome laser printer, Print 
Speed: 65 ppm, Recommended Monthly 
Page Volume: 15,000, Size: 17.5"W x 16.85"H 
x 20.1"D, Includes Lexmark 3-year Next 
Business Day Warranty

LMS823DN Printer $1,299 
L823BLK Black Toner, 30K yield $485.99

Lexmark™ MS621dn  
Mono Laser Printer*
Medium-volume monochrome laser printer, 
Print Speed: 50 ppm, Recommended Monthly 
Page Volume: 8,750, Size: 11.9"H x 15.7"W 
x 14.7"D, Includes: Lexmark 3-year Next 
Business Day Warranty

LMS621DN Printer $799 
LBLK20K Black Toner, 20K yield $456.99
* This printer will transition to a new model in September/October. 
Contact us for more information.

Printers

Monochrome laser printers

IDEXX 
Integrated 
Payment 

Processing 
compatible
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Softland Backup4all Backup Software 
(Not pictured)
Data backup is critical for protecting your valuable 
practice data. Softland Backup4all provides the ability to 
automate this process by storing data on RDX cartridges.

BACKUP4ALL Backup software $53.00

CyberPower UPS 
Battery Backup
Uninterrupted power source 
provides power and protection 
during times of power failure. 
Features an LCD screen and 
built-in conditioner to protect 
equipment from brown-outs 
and power spikes. Tested to 
work with Dell® computers.

CP1500  $376.00 
CyberPower 1500 

Computer Accessories

IDEXX 
Integrated 
Payment 

Processing 
compatible

Symbol® Handheld Barcode Scanner
Efficiently scan items at point-of-sale or for inventory 
management.

SBCSW  $300.00 
Handheld scanner 

SBCSWWL $742.00 
Wireless handheld scanner

Removable disk storage that 
combines the speed of a hard 
disk with the portability of 
optical media. Drag-and-drop 
functionality makes backup 
and restore simple and easy.

RDX8782 RDX Backup Drive $305.00 
RDX8541 Tandberg 500 GB RDX Cartridge* $159.00 
RDX8586 Tandberg 1 TB RDX Cartridge* $232.00 
RDX8731 Tandberg 2 TB RDX Cartridge* $424.00
*Includes 3-Year Advanced Exchange Warranty; compatible with RD1000 

Tandberg® RDX External USB 
3.0 Backup Drive

These monitors offer high 
resolution, letting you view 
images, documents, graphics 
and video with good detail for 
basic multimedia. In addition, 
the flat panel design takes up 
very little space. 

E2020H DP/VGA $193 
P2222H VGA/DP/HDMI $377 
P2422H VGA/DP/HDMI $409

Dell® Widescreen Flat Panel Monitors

NETGEAR® ProSafe Gigabit Switch
Perfect for bandwidth-intensive applications, these gigabit 
switches come in 4 sizes to meet your practice needs.  
All come with a manufacturer lifetime advanced exchange 
warranty (excludes the 8- and 16-port external power 
supply). The 8- and 16-port are designed to sit on a desk 
or be wall-mounted. The 24- and 48-port can sit on a desk 
or be mounted in a rack.

JGS524 24-port $291.00 
GS748Tv548-port  $705.00

GS108 8-port $86.00 
GS116 16-port $173.00

EnGenius® 
EAP1300EXT Wireless 
Access Point
Business-class AP with 2.4-
GHz and 5-GHz band options 
to reduce network congestion. 
Allows a guest wireless option 
for employees or clients to 
access the internet without 
impacting your business 
network speed. 

EAP1300 $152.00 
EnGenius Wireless AP 

Computer 
Accessories
Topaz® SigLite® and 
SignatureGem®
Go paperless or paper-light with 
a convenient Topaz LCD Signature 
Capture Device. Plugs into USB port.

TSG SignatureGem  $531.00 
TSLBL SigLite (not pictured)      $320.00 
*SigLite not compatible with Cornerstone Cloud 
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WS24E US Order your IDEXX Practice Supplies online at idexx.com/ordersupplies.

Veterinary Software and Services
2536 Alpine Road
Eau Claire, WI 54703

Shipping Information
All Practice Supplies orders are shipped via ground shipping for delivery within 3 business days. Orders that include IDEXX in-house laboratory supplies are shipped with 
next-day delivery (available within the contiguous United States only). For next-day delivery, orders must be placed before 3:00 p.m. ET, Monday–Thursday. Friday–Sunday 
orders ship on Monday. Taxes and any special duties for shipping outside the U.S. are the customer’s responsibility. All orders are shipped FedEx or UPS Ground unless 
otherwise specified. Prices and products in this catalog are subject to change without notice.

Two easy ways to order
1.  Call an IDEXX representative: 1-888-224-4408 (8:00 a.m.– 3:00 p.m. ET, Mon–Fri)

2.  Shop online with IDEXX Online Orders: idexx.com/ordersupplies

Methods of payment
Credit Cards: We accept VISA, Mastercard, American Express and IDEXX Points.

Customer satisfaction
We want you to be completely satisfied with your IDEXX supplies order. If you have any questions, comments or 
concerns, please call us today at 1-888-224-4408 for assistance.

IDEXX Practice Supplies
A convenient way to shop for quality products you can trust.


